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1. Audit Process

1.1 Blog Network***
This will be part of the main CRA compliance checks moving forward and will be reviewed twice a year.

The current blog network consists of sixty blogs administered by Sean Palfrey, with Amy Gillard also having access to the majority of them. On top of this it was identified that there are five blogs that belong to other colleges (art and business) that we needed to be removed from, and also four sites that were duplicated when the blog server changed. ICT have been informed of these and will take action accordingly. 

The audit is being conducted in accordance with the guidance on the blog network (https://blogs.lincoln.ac.uk/accessibility-statement-guidance/).

Accessibility check 1 – Has consisted of making sure that where possible all sites had the accessibility plugin and toolbar activated and configured correctly. There is currently one sites with incompatible themes and the site owners will be made aware that the theme will need to be changed so the plugin can be activated. 

This is: https://sportdevelopment.blogs.lincoln.ac.uk.

Accessibility check 2 – Has consisted of making sure all images on the blogs have Alt Text enabled on every picture. This was done manually on a picture by picture basis for all of the blogs. All photos now have some form of descriptive text.

Accessibility check 3 – Has consisted of making sure every site has an accessibility statement† listing any areas that have not been fixable as part of the audit. Here is an example of an accessibility statement: https://blogs.lincoln.ac.uk/accessibility-statement/. This will have to be displayed on a page with a link somewhere visible i.e. in the footer menu, and consider each site on an individual basis. 
Accessibility check 4 – Involved the use of a web-based tester such as https://wave.webaim.org/ in order to flag any other areas missed in the initial checks to make sure they are compliant, or advise as to what needs to be included on the statement. 
Next steps – to advise all account holders of recommendations.‡
1.2 Corporate Website 

This will be part of the main CRA compliance checks moving forward and will be reviewed twice a year.

College of social science webpages are currently being reviewed and updated by Hannah McGowan in CDM and will be adhering to a standard template from now on. As such, some pages will no longer be public facing and will need to be updated at a later date if still required by the schools.
Accessibility check 1 – CRA Compliance completed August 2020: No issues have been discovered at the public facing end of the site that should affect accessibility. Terminal 4 is a content management system and will be the responsibility of the central web team to update the system to it renders pages that comply with accessibility requirements. This will be reviewed January 2021 as part of the ongoing CRA process.

Accessibility check 2 – Alt Text: T4 as a content management system does not have an ALT Text option when uploading images. However there are options for Descriptions and Keywords which will do a similar task. Descriptions and keywords have been added to all photos uploaded to Terminal4 on the college and school pages and testing confirmed this worked.
Accessibility check 3 – Testing:  Involved the use of a web-based tester such as https://wave.webaim.org/ in order to flag any other areas missed in the initial checks to make sure they are compliant. Any issues discovered to be fixed, and if this isn't possible, to report to the CDM web Team.
*Errors highlighted in testing: 
· All pages have issues with 'Very Low-Contrast Text' and 'Empty Buttons'. 


· All Undergraduate / Postgraduate Programmes pages return 'Empty Headings' error.

· All Staff List pages return 'Empty Table Header' errors.


· Education STEG/RiCES pages missing header due to lack of introduction section.


· Education Doctoral Students – 'Empty Headings' error. Unused headings section needs removing.


· Health LBR Short Courses – 'Missing Form Label'.


· Health Research – 'Empty Headings' error. Under HARG and PHCT sections.


· Health CaHRU/MH2aSC/HARG – 'Broken ARIA References' errors on groups section.


· Health Visiting Professors – 'Justified Text' code leftover.


· Law Environmental Law/Law in a Global Context/CONDIS – 'Broken ARIA References' errors on groups section.


· Psychology FCRG/PAC/DSBRG/ARIC – 'Broken ARIA References' errors on groups section.


· Psychology Research Students – 'Empty Headings' error.


· Sport Biofeedback/HART/PESPRG/YSR – 'Broken ARIA References' errors on groups section (mTOUGH needs removing completely).
The majority of these errors appear to be structural/design issues due to the style sheet of the website, or page elements not containing certain parameters. 

*Pages checked are only those currently accessible to users through the website navigation. Does not include deleted sections or sections that are temporarily hidden.

1.3 Social Media  

Social media Audits are completed by Amy Gillard as part of quarterly process. 
Accessibility check 1 – CRA Compliance: Recent tweets (since last audit) are looked at for CRA compliance issues – this is also a real-time check performed by the media development team as we view tweets throughout the day.
Accessibility check 2 – Suitability of shared media: As part of the process Amy has identified gaps in usage of ALT-Text when uploading images, and making sure videos have captioning enabled. The audit report has highlighted this and advised account holders accordingly.

Accessibility check 3 – Admin access for auditing: As part of the Audit process and to amend any potential CRA issues we require all account users to supply us with the login details for each social media account whether it is new or established. This also allows us to access analytics for the different accounts. Any details not provided to us so far are requested by Amy prior to the audit process taking place.

1.4 Videos: 

In progress, majority of videos regularly shared have custom close captions, subtitles are enabled on all videos by default for social media
Accessibility check 1 – Subtitles/Closed Captions: Currently in the process of adding subtitles to all videos uploaded to the College of Social Science YouTube account. All public videos have been updated with subtitles, and closed captioning is enabled by default for ease of sharing on social media.
Accessibility check 2 – Clarity of Audio: Audio clarity is being checked alongside the adding subtitles to videos. Any where the audio is deemed to be incomprehensible or of low quality will no longer be used or will be re-edited to see if the quality can be recovered.
Accessibility check 3 – CRA Compliance: Video content has been checked in line with CRA compliance to make sure information is accurate and not misleading at the time of editing and publication. 

2. Accessibility statement†
Accessibility Statement for University of Lincoln Blogs Homepage: 
This website is run by the University of Lincoln, and we want everyone using our website to have as good an experience as possible.

We have therefore applied the following accessibility standards to ensure that all users, either directly from their browser, using a plugin or assistive technology can navigate the site and access its content.
User controls

Viewing
You can change the colours and contrast levels using the default controls within your browser. You can also change the font and magnify the page to a maximum of 300% without text or links spilling off the screen.
Navigating
The web page can be navigated using keyboard controls. Links are highlighted by a change in border colour when highlighted. Use your keyboard to skip links. Users of screen readers can also get a list of all links on a page and understand their purpose from the link text. You may also use the ‘Skip to content’ button located at the top of each page.
Listening
Use text to speech browser plugins or screen reader assistive technologies to listen to any content selected using the mouse or keyboard. Screen readers can also help you to listen to the site content and navigate around it using menu items.
Devices
Advice on using different devices on websites is available on the My Way website.

How accessible is this website?
The Web Content Accessibility Guidelines (WCAG) define requirements for designers and developers to improve accessibility for people with disabilities. The guidelines define three levels of conformance: Level A, Level AA, and Level AAA.

This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA standard, due to the non-compliances listed below. Partially conformant means that some parts of the content do not fully conform to the accessibility standard.

We know that certain aspects of this website may prevent it from being fully accessible:

Images & video

Image content will be uploaded as JPEG or PNG and will be accompanied by alternative text. Alternative used on all images will describe what is being visually represented, not the meaning or interpretation of any artwork.

Please do notify us via wordpress@lincoln.ac.uk if you experience any issues with visual content on this site.


Any video content embedded into the ‘Video post’ type is hosted on YouTube and we are dependent on the accessibility features within the embedding tools provided. We will however ensure subtitles have been included on all video content produced for this website. Any video content embedded in posts and not specifically made by the University of Lincoln will rely on the accessibility features of the platform.

Alerts flagged in our testing

Testing was carried out during MONTH/YEAR.

Suspicious link text – Link text contains extraneous text or may not make sense out of context. Terms like “Read more” or “More information” have been used on buttons or links through to other pages within the site and these have been flagged as potential issues by our accessibility checker. To mitigate any potential issues where this terminology has been used, we have added an aria-label to describe the link meaning, e.g. “Click to read more about this post”.


Redundant links – Certain pages within this site contain duplicate links to the same page. This has been done to give users viewing the site easier access to these pages. Where appropriate, an aria-label has been added to give a fuller description for these links.


Colour contrast – The colour of the text and the colour of the background are not in sufficient contrast to each other. The use of white text and a coloured background on social media share buttons on this site results in an accessibility contrast problem, specifically the Facebook and Twitter share buttons at the base of single pages. To fix this would result in change the branding colour of the logos which would be confusing for the user and would contravene the branding guidelines of the associated companies.

What to do if you have a problem

We’re always looking to improve the accessibility of this website. If you encounter specific accessibility problems or issues with any of the content published on this site, please contact us via wordpress@lincoln.ac.uk to let us know and we will do everything we can to rectify them.

If you have any other feedback on the accessibility of https://blogs.lincoln.ac.uk/, please contact us via the following methods:

Phone: +44 (0)1522 882000
E-mail: wordpress@lincoln.ac.uk
Postal address: Digital Education & Student Life, University of Lincoln, Brayford Pool, Lincoln LN6 7TS

Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).
Technical information about this website’s accessibility
The University of Lincoln is committed to making its websites accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

We aim to respond to feedback within 5 working days.
How we tested the site
This site was last tested in MONTH YEAR by staff at the University of Lincoln using the Wave Web Accessibility tool and the AChecker tool, with the additional use of Chrome browser extensions Axe and SiteImprove.
3. Recommendations for creators of blog content

The following are recommendations to make the content you add to your blogs in the form of pages and posts compatible with current accessibility guidelines as well as make written content more readable for a wider number of people.

Accessible means that people can understand your content even if they are visually impaired or have other disabilities
Readable means that people can easily read, understand and recall what you have written.


Accessibility:

· Content has to make sense without you being able to see the images or video, so provide a text equivalent for any images and video content (known as alt tags).

· Make all text of two or more lines aligned to the left.

· Use plain language and avoid jargon .

· Aim for large headings and subheadings, with short paragraphs in between.

· Keep each line to below 70 characters.

· If you have an abbreviation, write it out in full the first time then refer to it by the acronym after that.

· Use 'to' rather than a '–' because screen readers find it easier to read.

· Make sure readers can enlarge the text if need be.

· Only underline links as  screen readers may misinterpret underlined texts as links.


Readability:

· Use bullet points and subheadings to break up the text.

· Front-load your subheadings, titles and bullet points. This means putting the most important bit first.

· Avoid block capitals.

· Write in short sentences.

· Use simple vocabulary.

· Use words that are easy to understand.

· Use Microsoft Word's Proofing option to check readability.


Text Alternatives: Provide text alternatives for any non-text content so that it can be changed into other forms people need, such as large print, braille, speech, symbols or simpler language.

Non-text Content: All non-text content (such as images) that is presented to the user has a text alternative that serves the equivalent purpose. This can be done by adding Alt-Text to any images uploaded to the website. Alt-Text is a short simple description that can be interpreted by assistive technology.
If using a form or embedded media, please write a brief description above highlighting what that element is.
Test: If non-text content is a test or exercise that would be invalid if presented in text, then text alternatives at least provide descriptive identification of the non-text content.
Sensory: If non-text content is primarily intended to create a specific sensory experience, then text alternatives at least provide descriptive identification of the non-text content.
Decoration, Formatting, Invisible: If non-text content is pure decoration, is used only for visual formatting, or is not presented to users, then it is implemented in a way that it can be ignored by assistive technology.

Create content that can be presented in different ways (for example simpler layout) without losing information or structure.
Info and Relationships: Information, structure, and relationships conveyed through presentation can be programmatically determined or are available in text. 
Meaningful Sequence: When the sequence in which content is presented affects its meaning, a correct reading sequence can be programmatically determined. 
Sensory Characteristics: Instructions provided for understanding and operating content do not rely solely on sensory characteristics of components such as shape, size, visual location, orientation, or sound. 

Distinguishable: Make it easier for users to see and hear content including separating foreground from background.
Use of Colour: Colour is not used as the only visual means of conveying information, indicating an action, prompting a response, or distinguishing a visual element. 
Audio Control: If any audio on a Web page plays automatically for more than 3 seconds, either a mechanism is available to pause or stop the audio, or a mechanism is available to control audio volume independently from the overall system volume level. 

Readable: Make text content readable and understandable.
Unusual Words: A mechanism is available for identifying specific definitions of words or phrases used in an unusual or restricted way, including idioms and jargon. 
Abbreviations: A mechanism for identifying the expanded form or meaning of abbreviations is available. 
Reading Level: When text requires reading ability more advanced than the lower secondary education level after removal of proper names and titles, supplemental content, or a version that does not require reading ability more advanced than the lower secondary education level, is available.
Pronunciation: A mechanism is available for identifying specific pronunciation of words where meaning of the words, in context, is ambiguous without knowing the pronunciation. 

***Blog Network:

	pod.blogs.lincoln.ac.uk 
mocaphub.blogs.lincoln.ac.uk 
liirh.blogs.lincoln.ac.uk 
uolprescribing.blogs.lincoln.ac.uk 
fyff.blogs.lincoln.ac.uk 
earthsystemlaw.blogs.lincoln.ac.uk 
asylum.blogs.lincoln.ac.uk 
uolcss.blogs.lincoln.ac.uk 
clinicalscholar.blogs.lincoln.ac.uk 
schoolofsport.blogs.lincoln.ac.uk 
evolutionanddevelopment.blogs.lincoln.ac.uk 
mtough.blogs.lincoln.ac.uk 
condis.blogs.lincoln.ac.uk 
socialscienceresearch.blogs.lincoln.ac.uk 
pacgroup.blogs.lincoln.ac.uk 
harg.blogs.lincoln.ac.uk 
spec.blogs.lincoln.ac.uk 
probhct.blogs.lincoln.ac.uk 
parlilinc.blogs.lincoln.ac.uk 
emometer.blogs.lincoln.ac.uk 
uolcollegeofsocialscienceresearch.blogs.lincoln.ac.uk
bscc2019.blogs.lincoln.ac.uk 
workexperiencehub.blogs.lincoln.ac.uk 
hscabroad.blogs.lincoln.ac.uk 
onlineprotect.blogs.lincoln.ac.uk 
sopas.blogs.lincoln.ac.uk 
childlincoln.blogs.lincoln.ac.uk 
spsabroad.blogs.lincoln.ac.uk 
ukcdi.blogs.lincoln.ac.uk 
autismemployment.blogs.lincoln.ac.uk 
lawclinic.blogs.lincoln.ac.uk 
mytestsite.blogs.lincoln.ac.uk 
cocreate.blogs.lincoln.ac.uk 
	aric.blogs.lincoln.ac.uk 
cacc.blogs.lincoln.ac.uk 
mrpalfrey.blogs.lincoln.ac.uk 
secretsandlies.blogs.lincoln.ac.uk 
lead.blogs.lincoln.ac.uk 
rec2016.blogs.lincoln.ac.uk 
bootcamp.blogs.lincoln.ac.uk 
youthjusticelive.blogs.lincoln.ac.uk 
geg.blogs.lincoln.ac.uk 
lawresearch.blogs.lincoln.ac.uk 
psychologynews.blogs.lincoln.ac.uk 
lih.blogs.lincoln.ac.uk 
sportex.blogs.lincoln.ac.uk 
impress.blogs.lincoln.ac.uk 
mhredtest.blogs.lincoln.ac.uk 
sportdevelopment.blogs.lincoln.ac.uk 
isr.blogs.lincoln.ac.uk 
fcrg.blogs.lincoln.ac.uk 
hart.blogs.lincoln.ac.uk 
lsssalumni.blogs.lincoln.ac.uk 
education.blogs.lincoln.ac.uk 
psychpac.blogs.lincoln.ac.uk 
lawschool.blogs.lincoln.ac.uk 
communityandhealth.blogs.lincoln.ac.uk 



